The terms of accommodation
1. The hotel services are to be provided on producing passport only.
2. The payment should be settled in Russian rubles (RUR) in accordance with the existing price list of the hotel.

3. The ways of payment:

· In-cash payment in Russian rubles (RUR),
· Cashless settlement via the payment to the enterprise’s settlement account,
· International Payment Systems’ Card payment: 
      VISA, Mastercard, JCB Card, STB, Maestro.

4. The cost of room booking makes 10% of the room price for the first day of accommodation. If you book from www.hotel-nn.ru, the booking is free of charge. 

The booking of the rooms of types “Two-rooms, luxury type” and “Apartments” is free of charge in any case. 
5. The payment for accommodation should be collected in accordance with the Unified Payment Hour – 12 a.m. of local time of current day.

6. The payment order:

·    For accommodation for the period less than 24 hour the payment should be collected as for one day regardless of the payment hour
·    If the guest wishes to enjoy the guarantied early accommodation in the room during the period of time from 00:00 till 6:00 a.m., in such case the payment in amount of the payment for accommodation for a half of day should be collected (including breakfast)

·    On the arrival during the period of time from 06:00 till 12:00 a.m., the additional payment in amount of 25% of the payment for accommodation (including breakfast).

· 
On departure after the Unified Payment Hour the payment for accommodation should be collected according to the following order: 
· from 12:00 till 18:00 of local time – hourly pay;
· from 18:00 till 24:00 of local time – according to the price list for a half of day;
· after 24:00 of local time – according to the price list for a day of accommodation. 
6.  On payment for accommodation in cashless form the money should arrive to settlement account of the enterprise not late then 24 hours before the time of guests’ arrival to the hotel.

7. in the case of hotel’s property damage or loss the responsible guests are to recover the cost of endamagement according to the price list. 

8. The accommodation of animals is forbidden. 

· The price of accommodation of a child aged 6 - 14 using the additional camp-bed is RUR 500. 

· Children younger than 6 years old are to be accommodated free of charge (using the additional camp-bed). Breakfast should be paid additionally.

· In the day of arrival very guest has in their room:

· “Nizhegorodskaya” drinking water. 

· Tea, coffee, sugar, cream.
· Additional services in the room (mini-bar, Internet) should be paid to the receptionist additionally.

· The price of accommodation within the following categories of rooms includes:

- «Apartments»: underground parking for 1 automobile;

- «Two-room, luxury»: underground parking for 1 automobile and mini-bar.

